
 

 

JOB DESCRIPTION 

Our client, a leader in the marketing industry is looking to add multiple Bilingual AND Unilingual Customer 
Service Representatives to their team in Mississauga. 

As a CSR you will be taking inbound calls from customers regarding their travel points, account 

information, redeeming points, and any other questions. 

Rate: $17/hour. 

 

REQUIREMENTS & EXPERIENCE 

 Bilingual in French (Speaking, Reading and Writing); 

 Customer Service Experience; 

 Call Centre Experience is an asset; 

 Must be comfortable working a rotating shift from 8AM-7PM and one mandatory Saturdays per 
month; 

 Required education: High school or equivalent; 

 Required language: English; 

 This is a temp-to-perm opportunity; 

 Background checks required. 

 

 


